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CIRCULAR

Dear Parents,
Greetings from DPS Knowledge Park-V!
We are pleased to inform you that our existing parent application, Cloud9, is being upgraded to

Jusklik, a modern and feature-rich platform integrated with our ERP system. This upgrade is aimed

at enhancing communication between the school and parents while providing a faster, more intuitive

user experience.

Key Features of Jusklik
P ¢ Multi-threaded communication for organized, clutter-free conversations.
¢ Easy switching between siblings from a single parent account.
* Al-enabled features for quicker and more efficient interactions.

* Modern, mobile-first interface with regular feature enhancements.

* Self-service password reset using the registered mobile number.

Action Required
All parents are requested to install the Jusklik App and complete the transition before 13 July 2026.

Please note that the Cloud9 App will be discontinued from 13 July 2026 onwards.

If you face any difficulty while logging in or accessing the app, please contact the School IT
Department at it@dpskpv.com.

We appreciate your continued support and cooperation in making this transition smooth and
successful.
Warm regards,

AP

rincipa
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