HOW TO COMMUNICATE WITH THE SCHOOL



COMMUNICATION

Available on the Parent Dashhoard
O Parent Dashboard Your message Reply

|

COMMUNICATIONS © More

@» Good Evening Ma”am, | am unable to pay fees in respect of my daughger OAS
ABROL of Class 2B, through Cloud9 and it displays an incoherent messgge. Is it
possible to send a link for the same through email. Warm regards

1 day ago

Good evening dear parent, will get back to you soon regarding this enquiry.

Regards

& - Select -

Post Your Query SEND



COMMUNICATION

O Parent Dashboard .
Select the name from the drop down list

COMMUNICATIONS © More

No Communication Found...

@ - Select - v

Post Your Query SEND

Type your message and send



COMMUNICATION

O Parent Dashboard Message with reply will look as image below

!

COMMUNICATIONS © More

!

@» Good Evening Ma"am, | am unable to pay fees in respect of my daughter OAS
ABROL of Class 2B, through Cloud9 and it displays an incoherent message. Is it
possible to send a link for the same through email. Warm regards

1 day ago

Good evening dear parent, will get back to you soon regarding this enquiry.

Regards

s - Select - v

Post Your Query SEND

Reply



COMMUNICATION

O Parent Dashboard / Communication

for complete details or if you want to see all messages click on More bw‘

COMMUNICATIONS © More

No Communication Found...

@ - Select - v

Post Your Query SEND




COMMUNICATION

It will look as the image helow

o If you want search any massage, select Date From and To.

o Select status (Replied, Unreplied, Important) Teacher name and click Show Data hutton.
* Or just select Date From and To and click on Show Data.
o Al messages will appear.

O Parent Dashboard / Communication
Date From To Status Teacher

07-Apr-2021 8 22-Apr-2021 8B -Al- vl -All- v

£419.Apr.2021 11:12 AM
@  link says class not started yet

3 days ago

19 Apr 2021
Preeti Newaliya

Dear Parent The query has been replied and resolved via personal whatsApp message. Regards

3 days ago

£19.Apr.2021 11:25 AM
@  |Ireceived the school notice on 12th of April, 21 for which | emailed the reply on same day, however, did not received any response till now and today when | tried

to login for online class it was not reflecting. kindly, look into this.

3 days ago

)20 Apr 2021

SCHOOL ADMIN

Dear Parent, As per the records, your ward attended the online class on 19.04.2021. Please post a msg in case of any further query. Warm Regards

2 days ago

COMMUNICATION

To - Select - v



COMMUNICATION

& * You can send messages from here also.

% « To send messages, select name from the drop down list.

» Type your message.

g  Hlso you can attach PDF and image(jpg) by clicking Choose File button and click on Submit.

ﬁ O Parent Dashboard / Communication

Date From To Status Teacher

07-Apr-2021 B 22-Apr-2021 e

RS

COMMUNICATION
To  -Select-
Message
Attach.ifany | Choose File |No file chosen Only jpg or pdf files can be uploaded

Response time - 7 working days. Not For Urgent Communication.







