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CHAPTER 10: FINANCIAL MARKETS   

1. Mention the types of financial markets based on maturity period of securities traded. 

2. Explain the trading procedure of Stock Exchange. 

3. One of the objectives of Securities and Exchange board of India to protect the interest 

of investors in securities explain the functions with SEBI performs to achieve this 

objective. 

4.  is a leading player in Indian hosiery market. The main strengths of MHL are its 

designs and marketing. MHL has a share capital base of ₹8.75 crore. Now, the 

company wants to expand share capital base to ₹30 crores to finance substantial 

expansion of its business with prospect of exporting hosiery goods abroad. Part of the 

additional share capital will be allotted to a financial institution. The remaining part 

will be offered to the existing shareholders. Identify the methods of floatation used by 

the company. Explain them briefly. 

5. Explain money market instruments briefly. 

 

CHAPTER 12: CONSUMER PROTECTION 

1. “While buying a product the consumer should ensure buying only standardised 

products”. How will the consumer ensure this? 

2. “Consumer protection is in long term interest of business.” Mention the aspect which 

is highlighted by the statement and explain any two more points of the aspect. 

3. Name the act which provides various remedies to aggrieved consumers and explain 

these remedies. 

4. Suman bought a box of cheese of reputed brand from a local shopkeeper. On opening 

the box, she found a piece of stone in the cheese. She reported the matter to the 

shopkeeper who forwarded her complaint to the concerned company. Within a week, 

the representative of the company visited Suman’s residence with an apology and as a 

replacement offered her new cheese pack with four other varieties of cheese as 

compensation for the inconvenience to her. State the consumer right which Suman 

exercised. 

5. Rakesh purchased a refrigerator for ₹15,000. He was not satisfied with the refrigerator 

because of its defective cooling mechanism. To which redressal agency should be file 

the complaint? Briefly explain the remedies available in such a situation. 

 


